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Section A
Note : Attempt any Seven questions. Tx7=49

1. What do you understand by Enterprisc
Resources Planning ?

2. Briefly discuss evolution of ERP.
3. What is meant by Supply Chain Management ?

4. What factors are associated with Change
Management ?

(2-213-0514) J-8202-X : P.TO.



5. Explain the concept of EDI.

6. What types of security issues are related to

e-Pusiness ?
7. How would you m.easure benefits of ERP ?
8. Explain the concept of re-engineering.
9. Explain the concept of CRM.

10. Discuss the issues involved in net technologies.

Section B
Note : Attempt all the questions. Ix17=51

11. Discuss about SCM scenario in India.
Or

Explain the process of ERP implementation.

12. Discuss about various business modules of ERP

package.
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Or

How would you identify need and make
necessary preparation for implementing

Business Process Re-engineering ?

13. Write a detailed note on internet banking and
related technologies.

Or

Write a detailed note on future and growth of
e-Business in India.
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